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Maletta Pfeiffer & Associates Celebrates 30 Years of Operation 

Maletta Pfeiffer & Associates  cele-

brates another milestone anniver-

sary this year, totaling thirty years 

of service in the Litchfield commu-

nity. When Maletta Pfeiffer, the 

original owner and operator of 

MPA, first opened the private prac-

tice in 1978, she had a vision, a 

passion, a real entrepreneurial 

spirit, and a measly $3,000. Origi-

nally from Sweden, and after 

spending some time in New York, 

she decided to relocate to the 

Litchfield area realizing there was a 

need for an out-patient physical 

therapy office. When the doors to 

As we celebrate thirty years of service, I am proud 

to be a part of such a loyal and dynamic team. We 

take great pleasure in helping the people of this area 

recover from injuries, allowing them to resume a 

high quality of life. Educating the community on the 

prevention of injury is another role we take great 

pride in. Please take a moment to enjoy this free 

newsletter to learn more about us, and more im-

portantly, to become informed on injury prevention. 

Serving the community for three decades has been 

wonderful. Join me in thanking our remarkable staff 

and this extraordinary neighborhood. We have been 

very fortunate and are eternally grateful. We look 

forward to continuing our pledge of providing a high 

level of commitment for many years to come. 
 

With that said, onto our first order of business, the 

“Weekend Warrior.” This is a term that begins 

surfacing this time of year. It is an idiom used to 

the practice first opened, it con-

sisted of a one room rent from a 

Torrington doctor. With 60 hour 

weeks, a husband doing the books, 

and lots of determination, Maletta 

Pfeiffer & Associates was born, 

becoming the first physical therapy 

practice in Torrington. Maletta 

knew what it took to create and 

run a successful business, and she 
was resolute to obtaining one, 

even if it meant never turning 

down a patient or hiring per diem 

therapists just to take a vacation. 

But from humble beginnings, great 

things were on the horizon for the 

one person, one room entity. 
 

MPA’s most senior employee, 

CarolLynn Albanese, who cele-

brates twenty-five years with the 

company and who aided Maletta 

through startup, remembers the 

lean years. “I remember standing in 

an alleyway to have lunch because 

there was no place to sit, well 

actually, there was no time to sit.” 

When asked to reflect on what she 

felt made MPA successful when 

many small businesses typically fail, 

she believes, “We were able to 

(Continued on page 2) 

Congratulations 

to CarolLynn 

Albanese who 

celebrates 25 

years as our Office 

Manager and 

Diane Ellis who 

celebrates 15 

years as a Physical 

Therapist with us! 
 

Thank you for 

your years of 

dedicated service! 

(back row, left to right) CarolLynn Albanese, Lori Smith, Nicole Duursema, Cheryl Mourges, 

Lynette Fenn, Karen-Lee Bush, and Diane Ellis (front row, left to right) Judi Palladino, Elise 

Gelinas, Dan Albanese, Kelley Lutz, and Jamie Wescott (not pictured) Jeanne Merati, Bre-

anna Berg, and Stephanie Andrews 

categorize those individuals who try and fit a week’s 

worth of exercise into a weekend day. For those of 

you who can relate, this newsletter is dedicated to 

you. Through the long winter, we tend put on a 

little weight and our muscles become tighter due to 

decreased activity. Don’t fall into that pitfall of over-

doing it on one of those nice initial Spring days. 

Whether it be playing a sport, taking a long hike, or 

enjoying a lengthy bike ride, try to prevent an injury 

by not overexerting yourself.  Let’s ease into the 

season. A few extra minutes of stretching can lend 

itself to a less painful morning. Better still, let us 

help you develop an exercise program that can 

greatly decrease your potential for injury. 
 

Wishing everyone a safe and healthy Spring and 

Summer Season. 
 

Dan Albanese, PT/Owner 

Meet Your Therapists 
 

Dan Albanese, PT/Owner 
 

Diane Ellis, PT/Clinical 

Coordinator 
 

Cheryl Mourges, PT 
 

Nicole Duursema, PT 
 

Kelley Lutz, PT 
 

Elise Gelinas, PT 
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survive the early years through hard work 

and a lot of blood, sweat and tears. Maletta 

is one of the most intelligent people I’ve 

ever met. She is one of those people who 

has an insatiable thirst for knowledge. She 

was, and still is, amazing. A very caring 

person who was very dedicated to her 

profession.” 
 

With strong leadership, the practice ex-

panded enough to relocate to a larger facil-

ity, bringing the practice to their current 

location on Peck Road. Although initially a 

three room lease with two employees, they 

expanded twice to their current space size, 

now with fifteen employees. The love of 

the practice, a family-like atmosphere, and 

strong ties to the community, helped the 

business weather big-business competition, 

tumultuous periods of potential takeover, 

and changes in managed care.   
 

When Maletta finally decided to hang up 
her hat last year, she turned over her labor 

of love to Dan Albanese, knowing “the 

practice was in good hands.” Dan, under-

standing the rich history and strong devo-

tion Maletta put into the business, is deter-

mined to carry on it’s legacy. “I have big 

shoes to fill, but I know we can take the 

business to new levels.” Last summer the 

office hired its first massage therapist.  

“We believe in one-on-one patient care 

and treating the whole individual.” MPA 

also just launched a new logo and hired 

another full-time therapist, bringing the six 

therapist’s combined years of expertise to 

eighty. “We are constantly evolving, which 

is vital to running a successful business.”  
 

Throughout the years, thirty to be exact, 

patients who seek care at Maletta Pfeiffer & 

MPA Celebrates 30 Years (continued from page 1) Associates can expect to receive the same 

level of service as the day they first opened. 

Providing the highest quality of healthcare 

is the core philosophy of the business, and 

a huge contributor to their success.   

“Patients just know they’re going to get a 

level of personal commitment here,” 

Maletta once said, “They’re going to be 

made to feel comfortable, and they’ll get 

plenty of attention.” Dan continues to pro-
mote this spirit of client satisfaction, while 

maintaining and building upon strong com-

munal ties.  
 

CarolLynn, mother of the new owner and 

operator of MPA lending way to the mom-

and-pop feel of the business, says, “I’m so 

proud and pleased with Dan. He has great 

business sense, plus he’s a fabulous thera-

pist who is well respected and well liked by 

his staff. I couldn’t be more proud.”  
 

With thirty years under their belt, and 

through the inspirational leadership of Dan, 
we can expect to see MPA in the commu-

nity for another thirty years. “We’ve pros-

pered through the dedication and hard 

work of not just one or two people, but 

the entire staff. Thank you to the commu-

nity, and the devotion of our team, for the 

past thirty years.” 

Massage Therapy at MPA 
 

Maletta Pfeiffer & Associ-

ates is proud to offer mas-

sage therapy as part of our 

health maintenance plan. 

Our licensed massage thera-

pist, Jeanne Merati, offers a 

wide variety of thera-

peutic techniques. Let 

her 8 years of ex-

perience bring bene-

ficial healing to your 

life.  

 
 

Massage Rates  
(as of July 2007) 

 

1/2 hour - $40 

1 hour - $65 

1 1/2 hour - $85 

 

Purchase a six session package, receive 

one session FREE. 
 

Call to schedule an appointment today. 

860-489-0867 

Gift Certificates Available 

Let us massage away your pain! 

Bring in this newsletter and 

receive 10% OFF your massage 
(limit one per customer) 

Types of Massages we Offer: 

Swedish/Classic Western Massage  

Deep Tissue/Specific Massage 

Sports Massage 

Chair Massage 

Pregnancy Massage 

 

 
Direct Access in  

Connecticut 

You do not need a referral to seek 

treatment from us. Connecticut is 

one of 48 States allowing direct ac-

cess, therefore no need to see your 

physicians first.  
* subject to Medicare and some insurance plans. 

 

What do you think of our newsletter? 

Have a topic you’d like us to cover? 

Know someone who can benefit from 

receiving our newsletter? 
 

email us at info@torringtonpt.com 

 
 

 

 

 

Tell us what  

you think 
 

We’d  

love to  

hear from you! 
MPA is proud to announce that Elise 

Gelinas will be joining the practice. 

Elise is a recent graduate of Quinnipiac 

University and will join our team of six 

Physical Therapists. 
  

Elise, welcome. We are both excited 

and fortunate to have you with us. We 

look forward to working with you! 

Take a 
look at 

our 
new 
logo. 
Let us 

know 
what 
you 

think. 
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With the constant practice drills and steel-

will determination required to compete at 

the collegiate level comes the increased 

risk of injuries, specifically those that are 

knee-related. As the long road to the Final 

Four begins, the American Physical Ther-

apy Association (APTA) says that there 

are certain preventive measures that colle-

giate athletes (as well as budding high 

school stars and weekend warriors) can 
and should take before even stepping onto 

the basketball court.  
 

According to physical therapist Jim Hillis, 

PT, ATC/L, coordinator of rehabilitation 

at the University of Oklahoma (OU) and 

APTA member, the most common basket-

ball-related knee injuries are dysfunction 

of the patellofemoral joint, the joint be-

tween the patella (kneecap) and femur 

(thighbone), and patellar tendinitis. "The 

combination of hard basketball courts, 

sudden acceleration and deceleration, and 

constant leaping and landing make the 

knee highly vulnerable to injury," says Hil-

lis, who works with OU basketball players 

who have injuries requiring rehabilitation. 
 

"When athletes compete at an intense 

level, more stress is placed on the joints, 

especially at the patellofemoral. This 

causes increased pressure on the joint 

cartilage, resulting in pain and inflamma-

tion," says Hillis. He added, "The increased 

stress can affect the tendons around the 

knee making them susceptible to tendinitis 

(inflammation of the tendon). The swollen 

and painful tendon decreases an athlete's 

ability to run and jump." 
 

Hillis, says that there are simple steps that 

athletes may take to avoid injury. For most 

athletes, observes Hillis, common knee 

injuries are treated nonsurgically, typically 

by a physical therapist. PTs use a variety of 

techniques to treat players, including exer-

cises to strengthen the knee; propriocep-

tive therapy, which teaches an athlete to 

jump, land, and pivot more efficiently; 

modalities such as ultrasound or ice to 

ease discomfort; and providing a specially 

fitted knee brace that helps change the 

forces bearing down on the knee. "The 

most important message we emphasize to 

our athletes is that nothing can replace 

proper strengthening, conditioning, and 

flexibility," says Hillis. "Simple strength, 

flexibility, and balance exercises done 

regularly will result in a stronger and more 

adaptable competitor at any level." 
 

Hillis also notes that some athletes are 

Knee Injury Prevention Tips for March Madness (and Beyond!) — www.apta.org 

 Our feet are the foundation 

on which we build our lives. 

According to the American 

Podiatric Medical Associa-

tion, the average person 

takes 8,000 to 10,000 steps 

a day. Your feet, and their 

many steps, play the ulti-

mate role in supporting the rest of your body. Im-

proper foot function can have significant adverse 
effects on joints higher up the kinetic chain. While 

neck, back and knee pain are often the reason for 

people to visit their doctor, it’s easy to forget that 

these, and many other skeletal discomforts, can 

originate all the way down to our feet.  
 

Our feet are our foundations to better health. Give 

yourself a good foundation and you are adding to 

the quality of your life. Orthotics help provide this 

type of foundation. Since orthotics change the way 

you walk, you should consult a professional, who 

has the proper training, to both evaluate and design 

the right orthotic for you. Remember, an orthotic is 

only as good as its evaluation.  
 

A Stride representative comes to the office every 

few weeks. Call us to schedule a free evaluation. 

more predisposed to knee injuries than 

others, primarily due to weak quadriceps 

strength and inadequate hamstring flexibil-

ity. The inflexibility and lack of strength 

can result in cartilage tears and painful, 

season-ending anterior cruciate ligament 

(ACL) injuries. To avoid this, Hillis recom-

mends that everyone who takes to the 

boards, including high school athletes and 

weekend warriors, should focus on proper 
conditioning and strengthening techniques. 
 

Women Are At Greater Risk 

Women are more susceptible to knee 

injuries than men, according to physical 

therapist Terry Malone, PT, EdH, ATC, at 

the University of Kentucky. "Women per-

form athletic tasks in a more upright posi-

tion, putting added weight on parts of the 

knee such as the ACL, resulting in over-

rotation of the joint," says Malone. "While 

men use their hamstring muscles more 

often, women rely more on their quadri-

ceps, which puts the knee at constant risk. 

Because of this, physical therapists can 

develop a treatment program to improve 

strength, flexibility, and coordination, as 

well as to counteract incorrect existing 

patterns of movement that 

may be damaging to joints." 

Patient Testimonial 
I am a 64 year old man who had been very active all my life. Hunting, hik-
ing, swimming, biking, running—all the active “ings”. It was 2005 and my 
knee failed—no more “ings.”  
 

I have always been a very focused and detail oriented person. So, I re-
searched the knee replacement surgery required, as well as all the knee 
designs available back then. After finding the surgeon who had the exper-
tise in “installing” my replacement knee, I interviewed him—I wanted to be 
convinced he would do the best possible job.  
 

The last piece to the puzzle was the rehab. This is a very important 
phase, I wanted someone with not only the technical knowledge but also 
the desire to be part of an aggressive rehab schedule. After interviewing 
Maletta Pfeiffer & Associates I was convinced that I had found who I 
wanted. Keep in mind, recovery is also based on your own active partici-
pation; you have to work at it and want the results.  
 

Here it is 2008—last year I went on a Wilderness Elk Hunt with no guides. 
I climbed up to 9,800 feet with my „bionic‟ knee. My many thanks to the 
team; the knee company, my surgeon, Dr. Kolstad, and my dedicated 
therapists at MPA. There is life after knee replacement! 
 

Joe Marzullo, Harwinton, CT   
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